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FORWARDING CALLS 

1. Press the "Menu" soft key.
2. Press the right arrow key to highlight "Features" and press the "Ok"

button.
3. Press the "Ok" button while highlighting "Call Forward".
4. Press the "Ok" button or the "Enter" soft key.
5. If "Always Forward" is currently disabled, "Always Forward: Off" will

be displayed.
6. Press the "Ok" button, followed by the left or right "Arrow" button to

enable always forwarding. Next press the down "Arrow" button and
enter a phone number, then press the "Save" soft key."

7. Enter a valid telephone number or extension.
8. Press the "Ok" button or the "Save" soft key.

Disabling "Always Forward":

Disabling "Always Forward": 

1. If "Always Forward" is currently enabled, "Always Forward: On" will

be displayed.

2. Press the "Ok" button or the "Enter" soft key.

3. Use the left or right "Arrow" button to disable always forwarding.

4. Press the "Ok" button or the "Save" soft key.

"Busy Forward" and "No Answer Forward" can be set in a similar manner. 

9 



We are here to help. 

Visit the Univerge Blue 
Support Center

https://support.univerge.blue


About NEC Corporation – NEC Corporation is a leader in the integration of IT and  
network technologies that benefit businesses and people around the world. By 
providing a combination of products and solutions that cross utilize the company's 
experience and global resources, NEC's advanced technologies meet the complex and 
ever-changing needs of its customers. NEC brings more than 120 years of expertise in 
technological innovation to empower people, businesses and society. 

NEC is a registered trademark of NEC Corporation. All Rights Reserved. Other  
product or service marks mentioned herein are the trademarks of their respective 
owners. Models may vary for each country, and due to continuous improvements  
this specification is subject to change without notice.
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